c + Brands with the gre
RES R H study were Kubol
L only four

an exmmpie of the imp
chieved ILE scores ower
115, when only 3

PIED PIPER"

INDIAN DEALERS
RANKED HIGHEST IN

=R
provide compalli
this specific o

WEBSITE RESPONSE

Powersports Industry Has
Improved, But There Is A
Growing Gap

T yedr to 37
a5 wile stll likely 1o recelve an
| {47% of the tme]. or to

||Hag.m saic,

Response to customar web inguiries varied by brand
and dealership:

ealerships amail or tewt an
L o within 30 minutes?

How often did the brand
BEEaar [0 8 wek TS

quiker (o respond o thelr
than aver b &" said F
ther hand, thare

+ More than 35%

he time on average: Harley-Davidson

= Less than 159 of the tme on aserags) Tracker, Kymoo,
Mato Guzz|

How often di the brand's da

E'\l-\nl'lll-nrnalr 2

Pled Piper s
individual el
el F spe

A custarmer ingu
6247 dealerst

SEOMEr NEme. ams
mbar. Fied Fiper then evaluated how 1
i

¥ U Tme on avers
Kawasaki, Yam:

Pied Piper Prospect Satislaclion Index® (PSI®)
Motoreyele & UTV Brands
Internet Lead Effectiveness® (ILE®) Scores 2019 through 2023

Brand

ILE Score

2023

Indian

Harlay-Davidson

Polaris

Can-Am (BRP)

2021

2020

2019 Change | Change

ki

Yamahn

Ducali

Husgwarna

KTm

45

39

13% 41%

Royal Enfinld

Hlid

2% NiA

Stauki

Agrilia

Triumph

Arctic Cat

Homda

B

Moto Guzzi

Iern

CFMato

Cub Cadel

Hifun

John Deere

Kymeco

s RS H SR R

Trackar (Basa Pro Shops
INOUSTRY AVERAGE

&

Wemo: Auto Industry Avg

[ &8

[T

Sowrce X19-7020 Ped Prer PSIE Insamet Leoi Efferineness® Sludes (LSA] - Sede 0o 100 www pedpipespal cam

Contirrad on pag




About Pled Piper

Founded in 2003, Pied Piper Monagement Campany, LLC is @ Manterey, California. company that helps brands
improve the amnichannel sales & service performance of their retallers, by establishing foct-bosed best procrices,
then measuring and reporting performance, Examples of other recent Pied Piper P31 studies gre the 2023 Pied
Pipar PS! ILE Auto Industry Study (Gemeral Motors' Codilloc brand wos ronked firsi) ond the 2023 Pied Piper PSI
ILE Compact Tractor Industry Stidy (John Deere wos ranked first). Complete Pied Piper P51 industry study résults
are prowvided to vehicle manufacturers and national dealer groups. Manufocturars, natiosnal dealer groups and
individual dealerships also order PS{ evaluations - in-person, Internet or relephone - as rools to measure and
improve the omnichennel sales and service sffectiveness of thelr deolerships. For move information about the
Pled Piper Prospect Satisfaction Index, and the foce-based PSI process, 2o to: Wy, pledplperps.coim
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