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PIED PIPER CALLING! Performance of each measurement varied by brand and 
dealership. The following are examples of performance 

“Mission Failure”

“Mission Acceptable”

How often was a customer placed on hold for more than 
two minutes?

How often was a customer asked if they were experiencing 
any other issues?

HiSun
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About Pied Piper 
Founded in 2003, Pied Piper Management Company, LLC is a Monterey, California, company that helps brands 

are provided to vehicle manufacturers and national dealer groups. Manufacturers, national dealer groups and 

How often was a customer asked for their contact 
information?

Source: 2023 Pied Piper PSI® Service Telephone Effectiveness Study (USA) - Scale 0 to 100 w w w. p i e d p i p e r p s i. c o m
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Memo: Auto Industry Average

Kymco
Cub Cadet

Tracker
John Deere

Zero
Kubota
HiSun

CFMoto
Yamaha

Arctic Cat
Kawasaki

Honda
Ducati

Can-Am
Industry Average

Triumph
Suzuki

Husqvarna
KTM

Royal Enfield
Moto Guzzi

Aprilia
LiveWire

Indian
BMW

Polaris
Harley-Davidson

2023 Pied Piper Prospect Satisfaction Index®

Service Telephone EffectivenessTM (STETM) Study (U.S.A.)
-------------

Powersports Brands Ranked by Pied Piper PSI® 

Service Telephone EffectivenessTM
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