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tomorrow will have it and more.

Regardless of whether or not we like all this new motorcycle technology, it is already here, and maybe we can
use it to our advantage. Ask your techs how their work changes when repairing these high-tech bikes. They will
tell vou about plugging the motorcycles into expensive machines that communicate directly from dealership to
factory over the Internet. They will tell vou about replacing whole components rather than repairing them.

In the end, maybe these high-tech bikes will prove to be bullet-proof, but meanwhile who wants to be the first to
find out how much repairs cost when these bikes are no longer under warranty? Also, could uncertainty over
future repairs hurt resale prices? Instead, some dealerships are seizing the opportunity to sell many more
extended warranties (often officially “service contracts™) to remove any fear of today's high technology turming
into tomorrow's high repair bills.
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