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Check Dealer Pricing On a New Mercedes-Benz E-Class

Pied Piper's annual Prospect Satisfaction Index
ranks dealers in order of consumer satisfaction,
=0, logically, any automaker would want to be at
the top of the list. Mercedes-Benz has taken the
gold in 2010, thanks to its sterling customer
satisfaction.

Buyer’s Guide

2010
Mercedes-

Benz E-Class In what is sure to be reassuring news for the

auta industry as a whole, 25 of the 24 brands
=zcored higher compared to last year's index.
Curing the survey, Pied Piper dispatched 3658
mystery shoppers to dealers to gather feedback
for a variety of dealer-consumer criteria, mainly
focusing on salesperson interaction.
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Fuel Economy

16 aity / 24 highway

Base Engine
268-horsepower V6

Transmission
Automatic, Semi-
Automatic

Drivetrains
All Wheel Drive, Rear
Whesl Drive

Explore thiz Car More

Sitting atop this year's PSI 1= Mercedes, followesd
by Lexus, Land Rover, Acura, and Jaguar to
round out the tap five. The first mass-markst
brand to appear in the order is Chevrolet at
tenth; Ford and Honda placed directly behind.
After the industry averaos, just 12 brands were
rated to be below average, with Mitsubizhi owning
the dubious honar of 34th placs.

"Today's car shoppers are armed with far mors
wvehicle and pricing information than ever before,’
zaid Pied Piper CEQ Fran O'Hagan. "Succes=ful
brand=s and dealerships have responded by acting
as helpful enablers for today's shoppers. &t the

mast successful dealerships, the stereotype of
the old-fashioned car salesperson no longer
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exists.
Select an Option EI This year's study was especially important for
Select Year l Ford, Lincoln, and Chewvy, 8= it was the first time

the three had scored above averaoge in the four
Selact Make years the PSI has been conducted.

Select Model Other notable study findings:

Zip m - Showroom visitors are likely to encounter an
overbearing salesperson & percent of the time

- About 18 percent of the time, =alespeople did

not pay enough attention to the shopper

- 57 percent of salespeople offered a brochure, underlining the decision "by

zome brands and dealerships to limit or discontinue offering brochures,” the

study savs

- 895 percent of Lexus and Porsche =sales personnel reviewed a vehicle's

features and controls before & test drive, compared with 74 percent at BMW

- Land Rower, Smart, and Mini salespeople rarely introduced shoppers to

dealerzhip personnel

- Suzuki, Volkswaoen, Nissan, Tovota, and Infiniti dealership employees used

introductions to dealership management 40 percent of the time to help clinch a

deal

- Nissan, Mazda, Infiniti, Mercedes-Benz, Toyota, and Volkswaoen dealerships

are most likely to initiate follow-up contact within 48 hours after an initial visit

- Buick, Mitsubishi, Chevralet, and Acura dealerships were the lgast likely to

follow up within 48 hours after a shopper's first visit

- At BMW and Volvo stores, 80 percent of the time, personnel told shoppers

about their free scheduled maintenance programs

Source: Pied Piper via Automotive News (Subscription requirsd)
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